[Ipunioxxenue K nmpukasy
k npukazy MKY KOJIM r benoropck
ot 12.05.2021 r. Ne 418

Amnanutnueckas cupaska no HOKO — 2021

B coorBerctBUM ¢ wacThio 6 ctathu 95.2 denepasbHOrO 3aKoOHa OT
29.12.2012r. Ne 273- ®3 «O06 obOpazoBanuu B Poccuiickoit deneparum»
He3aBUCUMas OlleHKa KauecTBa oOpa3zoBanus (nanee — HOKO) obpazoBaTenbHOM
OpraHu3alluy MPOBOJUTCS HE Yallle, YeM OJIMH pa3 B rOJl U HE PEXKe YeM OJIUH pa3 B
TpH Toja.

B 2021 romy mnposeaecane HOKO ocymiecTBiasjiach B CIEAYIOIIUX
oOpa3oBarenbHbIX opranuzanusx (gaiuee - O0):

- MAJIOY «/lerckuii cag Ne2 ropona benoropck»

- MAJIOY «/lerckuii cang Ne3 ropona benoropck»

- MAJOY «/Jercknit cag NeS ropona benoropck»

- MAJIOY «Jlerckuii cag Neb6 ropona benoropck»

- MAJNOY «/[erckuii cag Ne9 ropona benoropck»

- MAY 10 «IIPO r. benoropck».

Hns  mpoenenus HOKO Obuta  ompeneneHa — crneruain3vpOBaHHAs
opraHuzainus (4acTHOE€ 00pa30oBaTEIbHOEC  YUYPEKIACHUE  JOMOJHHUTEIHHOTO
oOpa3zoBanust «YueOHBIA MEHTp «A3uMmyT» - T. Ps3anp), mnpemaoxuBIas
HaWMEHBIIYIO LIEHY 3a NPOBEACHUE MPOLIEAYPHI B OTHOM YUPEXKICHUU.

B mepuoxg c¢ 01.04.2021 mo 30.04.2021, yka3aHHOl oOpraHu3anueil B
COOTBETCTBHUM C HOPMATUBHBIMU JIOKYMEHTAMU, TEXHUYECKUM 3aJlaHHEeM Oblia
npoBeneHa pabdota. Mcrounnkamu wHGOpMAMKU O KaueCcTBE YCIOBUU OKa3aHUSA
yCIIyT 00pa30oBaTeIbHBIMHU OPTaHU3AIUSIMHU SBJISLIHACH:

— odpunuanbubiii cat OO;

— oUIIUATIBHBIA CAaUT JIJIsi pa3MelleHus] HHPOpMaIluu O TOCYyAapCTBEHHBIX U
MYHUITUTIATBHBIX YUPEKACHUSIX B HHGOPMAIIMOHHO-KOMMYHHUKAIITMOHHON
cetu «MHTEpHETY;

- MHEHHE MOJIy4yaTesied yCclIyr O Ka4eCTBE YCIOBHUM OKa3aHUs yCIYyr B LEAX
YCTAHOBJICHHS YJOBJIETBOPEHHOCTU TPAXKJAH YCIOBUSMH OKa3aHUS YCIyT
(aHKeTHpOBaHUE, WHTEPBbIOUPOBaHME, TenePOHHBIN omnpoc, WHTepHET —
OMpocC, B TOM YHUCJIE Ha caiiTe 00pa30BaTeIbHONM OPraHU3AIINH ).
HeszaBucumasi oreHka MOpoOBOJUIIACh B COOTBETCTBUM C HOPMATHUBHBIMU

MPAaBOBBIMH aKTAMM:

- cratbeit 29 denepanbHoro 3akoHa oT 29 nexadpst 2012 r. No 273-D3 «0O6
oOpazoBanuu B Poccuiickoit denepamumy;

- nmpukazom MuHuctepcTtBa npocsemieHus Poccuiickot ®enepanuu  OT
13.03.2019 1. Nel14 «O06 yTBepkIaeHUH TMOKa3aTeel, XapaKTepUu3yrommx
oOIlMe  KpPUTEPUU  OIEHKM  KauecTBa  YCJIOBUH  OCYILECTBIICHUS
o0pa3oBaTeILHON JIESATEILHOCTH OpraHU3aAlUsSIMH, OCYIIECTBISIONUMU
00pa3oBaTeIbHYIO JIESITEIBHOCTh IO OCHOBHBIM O0I€00pa3oBaTeIbHBIM



nporpammam, o0pa3oBaTeNbHBIM nporpamMmmam CPEIHETO

po(ecCuOHaNBHOTO oOpa3oBaHusl, OCHOBHBIM nporpaMmmam
npoecCHOHaNBHOTO O00yUYeHHUsI, JOTOTHUTEIbHBIM 0011e00pa30BaTeIbHBIM
porpaMmmamy;

— nprKa3oM MUHHCTEPCTBA TPy1a U colranbHOM 3amuThl PO ot 31 mas 2018
r. No 344n «O06 yrtBepxkacHNMM EmWHOTO TMOpsiAKa pacuera IMOKas3aTeleH,
XapaKTepU3YIOMINX O0IIHe KPUTEPUH OIICHKH KaueCTBa YCIOBUN OKa3aHHs
yCIyT OpraHu3aluusMu B cepe KyJIbTypbl, OXpaHbl 3J0POBBs, 00pa3oBaHUs,
COLIMAJIBHOTO OOCTYKUBaHUA M (eACpPATbHBIMU YUPESKICHUSIMH MEIUKO-
COITUAITEHON DKCTICPTH3BI»).
brutn ucnosp30BaHbl HCTOYHUKH U METOMBI cOOpa MH(GOPMAIINK O Ka4eCTBE

YCIIOBUM OKa3aHUs yCIYyT B COOTBETCTBUU C YCTAHOBJICHHBIMU MTOKA3ATEIISIMHU:

— aHanu3 O(UIMAIBHBIX CAWTOB OpraHU3alui, UHHOPMAIIMOHHBIX CTEHJIOB,
UHBIX OTKPBITHIX WH(HOOPMAIIMOHHBIX PECYPCOB OpraHu3anuii (0uIIuaIbHbIHN
caiit bus.gov.ru);

— aHaJu3 HOPMATHUBHBIX IIPABOBBIX AaKTOB II0 BOMNPOCAM JEATEIIBHOCTH
OpraHu3alliy U MOPSIKY OKa3aHUsl UMHU YCIIYT B cpepe 00pa3oBaHus;

— HaO0JII0ICHUE, KOHTPOJIbHAS 3aKYIIKa, TOCEIIEHUE OpraHU3aluu;

OIPOC MOJy4YaTene yCiayr.

B aHketupoBaHuu npuHsiau ydyactue 918 pecnonaeHToB, B ToM uucie 147
MY>K4MH U 771 xKEeHIMHA B CIEIYIOIINUX BO3PACTHBIX KATETOPHUSX:

— 10 25 ner — 102 yven. (11,1%);

— 26-40 et — 583 yemn. (63,5%);

— 41-60 net — 216 uven. (23,5%);

— ctapiie 60 jer — 17 gen. (1,9%).

B onpoce npunsiim yyactue 99 4yenoBek ¢ OrpaHUYE€HHBIMU BO3MOKHOCTSIMU
3JI0POBBS.

OOGuuit 6ann mo pe3yibTaTaM HE3aBUCHMMOMW OLICHKM opraHuzanuu 97,8 u3
MaKCUMaJIbHO BO3MOXHBIX 100 OanioB, oOlIMEe KpUTEPUM OLICHKHA KadecTBa
YCIIOBUI OKa3aHUs yCIIyT OpraHU3aluell COCTABWIM CIEAYIOIINE 3HAYEHUS:

— «OTKpPBITOCTh U AOCTYIMHOCTh MH(OpMALIMU 00 OpraHu3anuu 00pa3oBaHUs»
— 99,8 u3 100 6a1710B BO3MOKHBIX;

- «KombopTHOCTS ycnoBuit ipenocTaBieHus ycayr» - 99 uz 100 6aos;

— «JdoctynHocTs ycnyr mist uHBanuaoB» — 92,3 u3z 100 6amios;

— «J1loOpokenaTenbHOCTh, BEXKIMBOCTh pAOOTHUKOB OpraHuzanuuny — 99,5 u3

100 6aymioB;
- «Y IOBJIETBOPEHHOCTD YCIOBUSAMHU OKa3zaHus yciayr» — 98,4 uz 100 6amios.
1. «OTKpPBITOCTL W JAOCTYNHOCTH HMHGoOpManmuum 00 OpraHu3anuu
o0pa3zoBaHus»

I[Io mokazaremo 1 «CootBercTBUE UWHGOPMAIUM O JIEATEIBHOCTH
OpraHu3aliy, pa3MeleHHON Ha OO0IIeIOCTYNMHBIX HH(POPMALMOHHBIX pecypcax,
nepeuHio MHGopMaluu U TPeOOBAHMUSIM K HEHM, YCTAaHOBJIECHHBIM HOPMAaTHUBHBIMHU
PaBOBBIMH AKTaMM.

Nudopmanuss o0  OeATENbHOCTHM  OpraHM3aluii, pa3MelleHHas  Ha




WH()OPMAIMOHHBIX CTEHAAX B TOMEIICHUH OpPraHU3aIuii, COOTBETCTBYET €€
CoJIep KaHuI0 U MOpSAKY (hopme), YyCTaHOBICHHOMY HOPMATHUBHBIMHU IPABOBBIMU
aKTaMHM, pa3MellleHa B OJHOM 00bemMe, 4To cocTaniseT 100 Oanios.

OdunmanbHpii  caldiT  opraHuzanuii  HUMeeT YJO0OHYI0  HaBUTAIUIO,
uHdopmaIus, pa3MelIeHHas: Ha caifiTe OCTYIHA JJIsl TOJIb30BaTeNiel, KOJIMYeCTBO
Nepexo[0B OT TJIaBHOM CTpaHUIBl caiiTa He Ooyiee ABYX, UMEETCS BEpCHS IS
CIa0OBUIAIINX, TOUCK IO CalTy, OOecnedYeH KpYIJIOCYTOYHBIM JOCTYI K
pa3MeIIeHHON Ha caiiTe nHbOopMaruK 0e3 JOMOTHUTEIIBHON PETUCTPAIIMN U WHBIX
OTPaHUYECHHUM.

Nudopmarus 0  OeATETRHOCTH  OpPTaHM3aIldd, pa3MElIeHHas  Ha
oHUITMATHFHOM CaliTe OpPTaHU3AINH, pa3MEIIeHa B TIOJHOM 00BEMe, YTO COCTABIISAET
100 6amoB.

Pacuer nokazarens 1: (100+100) /2=100 (6aiios).

[To moxkazaremo 2 «ObecnieyeHre Ha O(UIIMAIBEHOM CalTe OpraHU3AINU
HaIU4MUsl ¥ (PYHKIMOHUPOBAHMS JUCTAHIIMOHHBIX CIIOCOOOB OOpaTHOM CBS3U U
B3aMMOJICHCTBUS C MOIYYaTEISIMH YCITyT».

Ha caiite opranuzanuii MMEOTCS M (PYHKIIMOHUPYIOT JTUCTAHIIMOHHBIC
CrocOOBI 0OPAaTHOM CBS3U M B3aUMOJICHCTBUS C MOJIy4aTeIIIMHU YCIIYT:

1) AbGoneHTckuit HoMep TeedoHa,
2) Anpec 37eKTPOHHOM MOYTHI,
3) Texaudeckass BO3MOXKHOCTb BBIPOKCHHS MOTydaTeIeM yCIyT MHEHHS O

KauecTBE YCJIOBHI OKa3aHUs YCIYr OpraHU3aluen (3JEKTPOHHAsI aHKETa
JUIsL oTIpoca rpaxkaaH),

4) TexHrnuecKoi BO3MOXKHOCTH BBIPAXKEHUS MOIYYaTEIEM YCIyT MHEHUS O
KauyeCTBE YCIOBUM OKa3aHWs YCIyr OpraHu3alieil coluanbHON cdepsl
(HayIMuYMe aHKEeTHI JAJI1 ONpOca IpaXKaaH WA TUIEPCCHUIKY Ha HEe).

Pacuer mokazarens 2: B HaIuuyuu U (QYHKIMOHUPYIOT  YETHIPE
JUCTAHIIMOHHBIX crioco0a B3auMoaencTBus, uTo cocraBisieT 100 6aymios.

I[To noxazarento 3 «J/lons mnosydateneil ycinyr, YAOBJIETBOPEHHBIX
OTKPBITOCTBIO, TOJHOTOM M JOCTYHMHOCTBIO HH(MOpPMALUKU O JEATEIbHOCTH
OpraHu3alliy, pa3MeIeHHON Ha WH(GOPMAIIMOHHBIX CTEHJaX, Ha CcaiTe B
nH(OPMAITMOHHO-TEJICKOMMYHUKaIIMOHHON cetu «MuTepuer» (B % ot olmiero
YKCiia OMPOUIEHHBIX MOJy4aTeNeil yCIyT)».

916 u3 918 oOmNpoOLIEHHBIX PECHOHIEHTOB YIOBJIETBOPEHBI OTKPBITOCTHIO
MOJIHOTOM ¥ JIOCTYNHOCTBIO HWH(pOpManuu O JAESTENbHOCTH OpraHu3alluu,
pa3MeIIeHHOM Ha WH()OPMAIMOHHBIX CTeHJaX, 912 d4enmoBeKk - BbIPAZWIH
YIOBJIETBOPEHHOCTh ~ OTKPBITOCTbIO W JAOCTYHHOCTBIO  MH(popmanmuu 00
OpraHu3allid Ha caiiTe B HWH()POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
«HTEpHETY.

Pacuer mokazarens 3: (99,8 + 99,3) /2=99,6 (6amoB).

Pacuer xputepusi «OTKpPBITOCTh W JOCTYHHOCTh HWH(pOpMAIMH 00
opranmuzanuu oopazoanus» (K1):

[Toka3zarens 1 100 GamtoB

IToka3zarens 2 100 GamoB

IToxazarens 3 99,6 6aI0B




Hroro mo kpurepuio | (0,3*100) +(0,3*100) +(0,4*99,6)=99,8 Gamios
(K1)

dakTHYeCcKas OlIEHKa 10 JaAHHOMY KpUTepHrIo cocTaBuiia 99,8 6amios u3 100
BO3MOYKHBIX.

2. «KompopTHOCTDH yC10BHI NPEIOCTABIEHHS YCJIYD»

[lo moxkazaremo 1 «OOecriedyeHre B OpraHU3aldd COLHUAIBHON chepsl
KOM(OPTHBIX YCIOBHM MPEAOCTABICHUS YCIYT.

B opranmsanusx peanu3oBaHbl ClEAyome KOM(OPTHBIE YCIOBHS s
IPEIOCTABIICHUS YCIIYT:

- HaJIu4yue KOM(MOPTHOW 30HBI OTHObIXa (OXuAaHUs) O0OOPYIOBaHHOMN

COOTBETCTBYIOIIEH MeOeIb;

— HaJIM4YM€ U TMOHSATHOCTh HABUTAIMM BHYTPU OPTraHMU3AIMU COILMAIbHON
cdephr;

— HaJIM4HUE U JOCTYIHOCTh MUTHEBOM BOJIBI;

— HaJIM4KE U JOCTYITHOCTh CAHUTAPHO-TUTHEHUYECKUX TOMEIICHUI;

- eXeJHEeBHasl yOOpKa IMOMEILEHUH OpraHnu3aluy COLIMATIbHON chephl;

- JOCTYMIHOCTh  3allUCH HAa TOJy4YeHHe YCIyru: 1o TenedoHy, Ha
oguIMaTbHOM caiiTe opraHu3aluy COLHAIBLHON chephl B cetn «MHTEpHETY,

IIPU JINYHOM MOCEIEHUH Y CIIEHUATTMCTA OPraHU3aliy COIMAIbHON C(hEepHI.
— BO3MOXHOCTh JIO€XaThb JO OpraHu3aluud COLMaJbHOW cdepbl Ha

OOIIIECTBEHHOM TPAHCIIOPTE.

Pacuer nokasarens 1: B Hanuuuu OoJiee TSATH KOM(OPTHBIX YCIOBUH IS
npenocrasienus yciyr (7), uto cocrapisier 100 6anios.

Ilo mnokazarento 2 «J/losg moJsiydaresneld YCayr, YAOBJIETBOPEHHBIX
KOM(bOPTHOCTBIO NMPEAOCTABICHUSI YCIYT OpraHu3anueit conuanbHoit chepsl (B %
OT OOWIET0 YKcIa ONPONICHHBIX MOJYyYaTeNe YCIyT)»

IIpu ananu3e nokasarenen JaHHOTO KPUTEPUS BBISBICHO CIIEIYIOLIEE.

KoM@opTHOCTBIO yCNOBUI TpenoCTaBICHUSI YCIyr yIOBIETBOPEeHbI 97%
PECIIOHJIEHTOB OT OOIIETr0 KOJIMYECTBA ONMPOLIEHHBIX.

B xonme aHKeTHMpOBaHUS OT PECHOHACHTOB BCEX YUPEKACHHM MOCTYNHIN
MOKEJIaHUA [0 YIYyYIIEHUI0 MaTepUaIbHO-TEXHUYECKON 0a3bl yUpExKICHUH.

Pacuer nokazaresns 2: (899/918) * 100 = 97.9(6anoB).

Pacuet kputepus «KompopTHOCTh yeaoBuii npenocraBiaenns ycayr (K2):

[Toka3zarens 1 100 GamtoB

ITokazarens 2 97,9 6annos

Hroro o kpurepuio (K2) | (0,5*100) +(0,5*%97,9) =99 Gamnos

dakTUYeCcKas OLICHKA M0 JaHHOMY KpUTEpHUI0 coctaBuia 99 6amios u3 100
BO3MOKHBIX.

3. «J10CTYNHOCTD YCJIYT JISi HHBAJIMI0B)

I[To mokazareno 1: «OOopyaoBaHUE TEPPUTOPUM, MPUIIETAIOIICH K
OpraHu3alliy, U €€ MOMEIICHHUH C Y4eTOM JOCTYITHOCTH JJISI UHBAJIUIIOBY.

OO6opynoBanue TEPPUTOPUN, TMPUICTAOIMNUX K OpraHu3alusIM, H HX
MMOMEIICHUN Pa3HOE.




BBITIQJIHSIIOTCS CAEAYIOIINE YCIOBHS:

— 000py0BaHHBIX BXOJIHBIX rpynn MaHyCcaMu (MOABEMHBIMU
maThopMaMu);

— BBIJICJICHHBIX CTOSIHOK JIJIsl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAJIMIOB;

— aIanTHPOBAHHBIX TU(TOB, TOPYIHEH, PACIITUPEHHBIX TBEPHBIX MPOEMOB;

— CHenuaabHO 000PY/TIOBaHHbBIE CAHUTAPHO-TUTUCHUYECKIE TIOMEIICHNUS;

— pabOTHUKOB, MIPONICAIINX HE0OX0AUMOe 00yUeHHe (MHCTPYKTHUPOBAHHUE) 10
COMPOBOXKJICHUIO WHBAJIMJOB B TOMEIICHUSIX OPTraHU3alMU COLUAJIBLHOM
cdepsl U Ha TIPUIICTAIONIEH TEPPUTOPHH.

B MAJZIOY «/lerckuii cax Ne6 ropona benoropck», MAJIOY «/lerckuii can

Ne9 ropona benoropck», MAY J1O «IIPO r. benoropck» manmyc He Tpedyercs

(HU3KUH Opor).

CMeHHBIC Kpecla-KOJSICKM BO BCEX YUYPEKICHUAX OTCYTCTBYIOT (HET

HEOOXOIUMOCTH).

Pacuer mokazatenst 1: HaJWyue KaXKIOrO W3 YCIOBUU OCTYMHOCTH IS

WHBAJUIOB (OT OAHOTrO /10 4eThipex) mo 20 0ayuioB 3a KaKJI0€ YCIOBHUE; CpeaHee

10 Opranu3anusMm 76,7 6aios.

460/600*100 = 76,7 (6anyoB).

ITo mokazarento 2: «OOecneyeHre B OpraHU3allMM yCIOBUHM JTOCTYIHOCTH,

MO3BOJISIONIMX UHBAJIMIAM MOJIY4YaTh YCIYTH HAPABHE C IPYTUMUI»

B opranuzanusx peaqu3oBaHbl pa3jIMYHbIE YCIOBHS JOCTYIHOCTH,

MO3BOJISIOIIME UHBATMAM IOJy4aTh YCIYTH HApaBHE C IPYTUMHU.

BBIIIOJIHSIFOTCS CIEAYIONINE YCIOBHUS

- nyOnupoBaHKe AJI1 MHBAIHJIOB 0 CIYXY W 3pDEHUI0 3BYKOBOM U 3pUTEIBLHOMN
uHdopmanuy;

- nyOnupoBaHWE HAAMKUCEH, 3HAKOB W HWHOM TEKCTOBOM M rpaduyeckoin
uH(pOpMaIUU 3HAKaMH, BBIOJHEHHBIMU peIbe(HO-TOUCYHBIM IIpUdTOM
bpaiiis;

- HaJIM4Me aJbTEPHATHUBHOM BepcHM OQUUMAIBHOTO cailTa OpraHu3anuu
coraibHOM cephl B cetu «THTepHET)» JIsl MHBAJIUJIOB IO 3PEHHUIO;

— MOMOILb, OKa3blBaeMas pabOTHUKAMHU OPraHU3alUU COLMAIIBHON CQepsl,
OpOLIEAIIMMH  Heo0XoauMoe  oOydeHue  (MHCTPYKTHPOBAHHE) IO
CONPOBOXKJICHUIO WHBAJIMJAOB B IOMEIICHHUSIX OPraHU3alUd COLMAJIBHOU
cdepbl ¥ Ha pUJIeramllel TeppUTOpHH;

— HaJIM4KMe BO3MOXXHOCTHU MPEJOCTABICHHS YCIYTU B JUCTAHIIMOHHOM PEXUME
WM HA JIOMY.

Pacuer nokasaresns 2: cpeanee no opranuzanusim 100 6amios.
600/600*100 = 100 (6as10B).
I[Io mnokazaremo 3: «Jlomd mnosiyyaTenel yciyr, YyIOBJIETBOPEHHBIX

JOCTYMHOCTBIO yCIyr aisi MHBAMUIOB (B % oOT oOIIero umciaa OMpPOIICHHBIX

NOJIy4aTesIeld yCIIyr — MHBAJIUIOB)»




B omnpoce npunsinm yyactue 99 pecioHAEHT TaHHON KaTEropuM HaCEJICHMUS,
OTHOCAILIUXCS K MOOWJIBHOW Trpyrie, U3 HUX 98% pecroHAeHTOB YJOBIETBOPEHBI
JOCTYITHOCTBIO YCIIYT JJIsl UHBAJIUJIOB.

Pacuer nmokaszarendg 3: (97/98) * 100 = 98 (6anna).
Pacuer xputepus «locTymHOCTD yeayr 1 nHBaanaoBy» (K3):

IToka3zarens 1 76,7 6aioB

IToxa3arens 2 100 6amnoB

IToka3zarens 3 98 6amnoB

Hroro o kpureputo (K3) | (0,3*76,7) +(0,4*100) +(0,3*98)=92,3 Gayos

dakTHYeCcKas OlIEHKa 10 JaHHOMY KpUTEpHIO cocTaBuiia 92,3 6amio u3 100
BO3MOYKHBIX.

4, «/1o0poxenaTe;ibHOCTh, BEKJINBOCTH PA0OTHMKOB OPraHU3alMu»
[lo mnoxkazaremo 1: «Jlons monyyaTeneid yCiIyr, YIOBJIETBOPEHHBIX
T00pOKeNaTeIHHOCTHIO, BEIKIIMBOCTBIO PabOTHUKOB OpraHu3alllH,

00eCITeYnBaONINX TEPBUYHBIA KOHTAKT M WH(MDOPMUPOBAHHUE TMOTYYIaTENs YCIYTH
P HENOCPEICTBEHHOM OOpallleHnd B opraHuzanuio (B % OT oOmiero uwmcia
OIPOIICHHBIX MOJyYaTeIEH yCIyT)».

B ompoce npunsmu ywactue 918 pecnonaentoB, u3 Hux 99,6%
PECTIOHICHTOB yIIOBJIETBOPECHBI T00POKENATETHHOCTBIO, BEJIMBOCTHIO
paOOTHUKOB  OpraHM3aIlii, OOCCICUYMBAIONIUX  TEPBUYHBIA  KOHTAKT U
WHGOPMUPOBAHNUE TONy4YaTeNs YCIYTd TPH HEMOCPEACTBEHHOM OOpamieHuu B
OpraHu3aInIo.

Pacuer nokazarens 1: (914/918) * 100 = 99,6 (6ay10B).

[lo mnoxkazaremo 2: «Jlonms mosyyaTenei yCiIyr, YIOBICTBOPEHHBIX
N00pOXKEIATENbHOCTBIO, BEXKJIMBOCTHIO PabOTHUKOB OpraHu3allNH,
00ecreurBaIIUX HEMOCPEICTBEHHOE OKa3aHWe YCIyru Mpu OOpalieHUH B
opranu3zanuio (B % oT 00111ero Yncia ONPOIICHHBIX MOTy4YaTeae YCIyT)»

B ompoce npunsmu ywactue 918 pecnonaeHtoB, u3 Hux 99,6%
PECTIOHICHTOB yIIOBJIETBOPEHBI TO0OPOKENATETHHOCTBIO, BEJIMBOCTHIO
pabOTHUKOB OpraHM3allH, OOECTEYNBAIONINX HEMOCPEICTBEHHOE OKa3aHHe
yCIyTH TP OOpaIIeHny B OPTaHU3AIHIO.

Pacuer nokazaresns 2: (914/918) * 100 = 99,6 (6aynoB).

I[To noxkazaremo 3: «Jlons mosiyyaTened yCIyr, YIOBIETBOPEHHBIX
TOOPOXKENAaTeIbHOCTRIO,  BEKIMBOCTHIO  PAaOOTHUKOB  OpraHu3aldd  TpU
WCIIOJIb30BAaHUU JIUCTAHIIMOHHBIX (OpM B3auMojaecTBusi (mo Ttenedony, 1Mo
3JIEKTPOHHOM MOYTE, C MOMOIIBIO 3JIEKTPOHHBIX CEPBHUCOB (MOAAYN 3JIEKTPOHHOTO
oOpareHus//’Kano0/mpeiyIoxKeHU, 3aMiuC Ha TIOJy4YeHHE YCIYTH, IOJIy4eHHE
KOHCYJIbTAIIMM TI0 OKa3bIBa€MBIM yciyram u 1p.)) (B % ot oOmiero uwmcia
OTIPOIICHHBIX MOJydaTeIeH yCIyT)»

B omnpoce mnpunsim ywactue 918 pecnonaeHtoB, u3z Hux 99,5%
PECTIOHJICHTOB yIIOBJIETBOPECHBI TO0OPOKENATETHHOCTBIO, BEJIMBOCTHIO
paOOTHUKOB OpraHW3allMd TPH  HUCIOJIB30BAaHUU  JAUCTAHIIMOHHBIX  (OpM
B3aUMOJEUCTBUS (MO TeneoHy, MO DIEKTPOHHOM MOYTe, C MOMOIIbIO
AIIEKTPOHHBIX CEPBUCOB (MTOAaUYH AJIEKTPOHHOTO 0OpaIlIeHUS/>KaT00/TIpeI0KEHHH,




3aMMCH Ha TIOJYYCHHE YCIYyTH, TOJYyYeHHE KOHCYJBTAIMH IO OKa3bIBAEMBIM
yCiIyram U mp.)).

[Ipu mpoBeneHUH ONMEPaTOPOM «KOHTPOJIBHOM 3aKYNKW» - JUCTAHIIUOHHBIX
dbopMm B3auMOACUCTBUS (UCIOJIH30BAHUE CEPBUCOB cailTa), OOpaTHBIA OTBET
MOCTYTIHJL.

Pacuer nmokazaresns 3: (913/918) * 100 = 99,5 (GannoB.).

Pacuer xputepus «/loOpoxkesaTebHOCTh, BeXKJIUBOCTh PaOOTHHKOB
opranmzanum» (K4):

IToxasarens 1 99,6 6an10B
IToxa3arens 2 99,6 6an10B
IToka3zarens 3 99,5 6ayu10B
Hroro o kpurepuio (K4) | (0,4*99,6)+(0,4*99,6)+(0,2*99,5)=99,5 GamioB

dakTHYeCcKas OlIEHKa 10 JaHHOMY KpUTEpHIO cocTaBuiia 99,5 6amios u3 100
BO3MOKHBIX.

S. «Y10BJIETBOPEHHOCTH YCJIOBUSIMU OKA3aHUS YCJIYI»

I[lo mnokazaremo 1: «Jloma mosydatened yciayr, KOTOPBIE TOTOBBI
PEKOMEHJOBaTh OpraHU3alMI0 POJCTBEHHUKAM W 3HAKOMBIM (MOTJM ObI €€
pPEKOMEH0BaTh, €Ciau Obl ObUIa BO3MOXKHOCTH BbIOOpa opranuzaiuu) (B % ot
OOLIEro YKMciia ONPOUIEHHBIX MOJIy4aTeNen yCIyT)».

B omnpoce mnpunsim ywactne 918 pecnonaentoB, u3 Hux 98,8%
PECIIOHJICHTOB TOTOBBI PEKOMEHAOBAaTh OPTraHM3allMI0  POJICTBEHHUKAM U
3HAKOMBIM (MOTJIM OBl €€ PEeKOMEHIO0BaTh, €CIM Obl ObLJIa BO3MOKHOCTH BBIOOpA
OpraHu3aIllH).

Pacuer nokazarens 1: (907/918) * 100 = 98.,8%.

I[Io mnokazaremo 2: «Jlond mnoiiyyaTeneil yciyr, YIOBIETBOPEHHBIX
rpadgukom paboTel opranuzanud (B % OT o0OmEro 4Yuciaa OMPOIICHHBIX
MOJTy4YaTeNIen yCIyT)».

B omnpoce mnpunsim ywactne 918 pecnonpeHtoB, u3 Hux 99,1%
PECIIOHIEHTOB, YOBJIETBOPEHHBIX rpahukoM pabOThI OpraHU3aI1H.

B xone ankerupoBanus or pecnoHaeHToB MAJIOY «/lerckuit cag No2
ropoga benoropck», MAJIOY «/lerckuii cax Ne2 ropona benoropck», MAJIOY
«ercknii cax Ne2 ropoma benoropck» mOCTYNHMIIM TMOYKETAHUS 10 YBEIWYEHUIO
BPEMEHU padOThI YUPEKICHUS.

Pacuer nokazarens 2: (910/918) * 100 = 99,1%.

ITo nmokazaremo 3: «/lons mosyyaTeneil yciyr, yJIOBIETBOPEHHBIX B LIEJIOM
YCIIOBUSIMU OKa3aHUs yCIyT B opraHu3aiuu (B % oT 00111ero uncia OrnpoieHHbIX
MOJTy4YaTeNen yCIyT)».

B onpoce npunsinu yyactue 918 pecrioneHTOB, n3 HUX 98% pecrioHAeHTOB
YAOBJIETBOPEHHBIX B IIEJIOM YCIOBUSIMU OKa3aHUsS YCIYT B OPraHU3ALNU.

Pacuer nokazaresns 3: (900/918) * 100 = 98%.

Pacuer kputepus «Y10BJIE€TBOPEHHOCTh YCJIOBHSAIMHU OKa3aHHUS YCJIYD»
(K5):

IToxazarens 1 98,8 6aiuoB

IToxazarens 2 99,1 6ayuoB




IToka3arens 3 98 0ayu10B

Hroro no kpureputo (K5) | (0,3*98,8) + (0,2*99,1) + (0,5*98) = 98,4 Gammon

dakTHYeCcKas OlICHKa 10 JaHHOMY KpUTepHIo cocTaBuia 98,4 6amios u3 100
BO3MOYKHBIX.




Tabmura 1

Pe3yabTaThl y10BJI€TBOPEHHOCTH I'PAKIAH KA4€CTBOM YCJIOBHII OKA3aHUS

ycayr

HaumMeHoBaHue nmoka3aTes

Komnnue
CTBO
YAOBJIET
BOPEHH
bIX, Ky

Komuuect
BO
ONPOIIECH
HBIX,

OnpoII

Jomst
YAOBJIETBO
PEHHBIX

yz(Kyﬂ/Kon
poum)X 100

1.1

OTKpPBITOCTH, MOJTHOTA U JOCTYIMHOCTD
MH(GOPMALIUU O IEITEITLHOCTH OpPTraHU3allNH,
pa3MeIleHHON Ha UHGOPMAUUOHHBIX CHEeHOAX B
MOMEIIIEHUU OpraHu3aluu

916

918

99,8

1.2

OTKpBITOCTH, TIOJIHOTA U JOCTYITHOCTD
nH(popMaIUU 0 ACATEILHOCTH OPraHU3aIINH,
pa3MELICHHON Ha opuyuaivHom caiime
OopraHu3aIuu

912

918

99,3

KoMm@popTHOCTH yCI0BUI NPEeAOCTaBIECHUS YCIYT
(HampuMep, CAaHUTapHBIM COCTOSTHHUEM
NOMEUICHUI OpraHn3alli, HATMYUEM CaHUTapHO-
TMTUEeHUYECKUX MTOMEILEHHUH, HaBUTalluu BHYTPH
opraHu3anuu, KoMGpOpTHOHN 30HBI OT/IbIXA U TIP.)

899

918

97,9

JloCcTynTHOCTb YCITyT JJIs1 UTHBIUI0B
000pyZ0BaHHUE BXOAHBIX IPYIII NaHAYCaMHU,
HaJIMYue NOopy4YHel, 1yOnupoBaHue HaAucen
mpudrom bpailsis, momMolb co CTOPOHBI
pabOTHUKOB OpraHU3alliy, IPOLIEIIINX 00yUeHUE
(MHCTPYKTUPOBAHKE) IO COPOBOXKIECHUIO
MHBAJIN/I0B B MOMEIICHUH OpPTraHU3alluy U Ha
MpUJIETAIONICH TEPPUTOPUH U TIP.)

97

99

98

JloOporxkenarenbHOCTh, BEKIUBOCTh PAOOTHHUKOB
OpraHu3aluy, 00eCIeYNBAIOIINX HEPEULHbLIL
Konmaxkm 1 NHGOPMUPOBAHKE MOJTydaTeNen
yCIIyT, IPH HEMTOCPEACTBEHHOM OOpAaIlleHUuH B
OpraHu3aLUI0

914

918

99,6

JloOpoxkenarenbHOCTh, BEKIUBOCTh PAOOTHUKOB
opraHu3aiuu, 00ecTeunBaOIINX
HenocpeocmeenHoe oKa3anue yciy2u, npu
oOpallieHuy B OpTaHU3aIuI0

914

918

99,6

JloOporxenaTenbHOCTh, BEKIMBOCTh PAOOTHUKOB
OpraHu3alluy MPHU UCIIOIb30BAHUU
OUCMAHYUOHHBIX (hOpM B3AUMOJICUCTBHUS (TI0
TenedoHy, Mo IEKTPOHHOM MOYTE, C TOMOIIBIO
3IIEKTPOHHBIX CEPBUCOB (IIOJJa4U HJIEKTPOHHOTO
oOpareHust (ano0bl, MPEIOKEHNS), TOITYICHNE
KOHCYJIBTAIIMU 110 OKAa3bIBAEMBIM YCIIyTraM H IIp.)

913

918

99,5

VY 10BNIETBOPEHHOCTH I'pauKOoM pabOThI
opraHu3anuu (OTIEICHUEM, OTAETbHBIX
CIIEIIUATIMCTOB U JIP.)

910

918

99,1

Y 10BAETBOPEHHOCTH B LIETIOM YCIOBUSIMHU
OKa3aHUs yCJIYT B OpraHu3aIuu

900

918

98




Konnue | Komamuect Host
CTBO BO YIOBJIETBO
Ne HanmeHnoBanue mokasaTels yaoBier | ompomen | PCHHBIX
BOPEHH HBIX, | V=(Kyu/Kon
bIX, Kyx ompou pom)X 100
[ 0TOBHOCTH PEKOMEHJOBATH OPraHU3aLMIO
10. b b 907 918 98,8

POJICTBEHHUKAM M 3HAKOMBIM, €clii Obl ObL1a
BO3MOKHOCTH BEIOOpa OpraHM3aIluH

[l. OcHoBHBIE HeAOCTaTKM B pabOTE OpraHMU3allH, BHISIBICHHBIE B XOJI€

cObopa 1 006001IeHNnsT HTHHOPMAIIUK O KAa4eCTBE YCJIOBUI OKa3aHHUs YCIYT.

- HCILOCTaTO‘IHI)II\/JI YPOBCHb JOCTYIIHOCTH YCJIYTI IJIS1 MHBAJIUIO0B,
- HCILOCTaTO‘IHI)II\/JI YPOBCHb YAOBJICTBOPCHHOCTHU YCJIOBHUAMU OKA3aHUA YCIIYT

Nudopmanus B pa3pese 00pa3oBaTeibHbIX OPraHU3alUM (IPUIIOKEHUE)




PE3YJIBTATDBI
HE3aBHCHMOH OLCHKH Ka4eCTBA YCJI0BHIH OCylIeCTBICHHS 00Pa30BaTE/IbHOM AeATEJIbHOCTH B

pa3pe3e Ka:K10i OpraHu3anum

yupexaenue «Jlerckuii cag NeS
ropozaa bemoropck»

I. [Toxa3aTenu, Il. ITokazarenu,
1. Toxasate IV. Ilokasarenu, V. Ilokazarenu,
XapaKTepU3yIoLIre XapaKTepU3yIolme . ITokasarenu,
Ij p yv jus p “P YOIl ! XapakTepusyomue | X8PaKTEPH3Y 0L
o0uwmil KpuTepuil OLCHKU|  OOLIMI KPUTEPU  |XapaKTepH3yOIIne S —-— He oommit
KadecTBa OLICHKU KauecTBa oOmuit KpuTepuit PHTEP KpUTepui
o0Opa3oBaTeNbHOI 00pa3oBaTenbHOMN OIICHKH Ka4ecTBa ONICHIH KATCCTBA | OUCHKH KatecTsa
P P _ | obpasoBaTenbHoii | 0OpasoBaTENBHO
IEATENBHOCTH IEATENBHOCTH 06pa3oBaTeabpHOM i meATeNpHOCTH
. . IESATENBHOCTH .
Opra”Hv3aluu, OpTraHu3alui, ACATCIbHOCTHU J—— OpraHu3aluu,
Haumenosanne OCYIIECTBILSIIOLINX OCYIIECTBISIOMINX OpraHu3alui, p ’ OCYIHECTRIIAIOMH
Ne Opranuszanun §) o OCYIIECTBIISIOMINX OCYHICCTRILTIOIIX X Hroro
wn 00pa3oBaTenbHYI0 06pa3oBaTenbHY0 Y1t 11 oBpasoBaTembHyI0 06pa3oBaTENbHY (6am)
(cormacHo mpunokeHuo 1) IESTENbHOCTB, JEATENBLHOCTD, 00pa3oBaTeIbHYIO 10 IeSTENbHOCTD,
. . IESATENbHOCTB, Kacalomuiics
KacarolMics OTKPBITOCTH Kacarouuics JeATENBHOCTD,
o cacaromuiics KaCaroIHeCs yIOBIETBOPEHHO
U JOCTYIIHOCTH KOM@POPTHOCTH
AOELY - P no6poxkenarenpHocty, | CTH YCTOBUAMA
urpopmanuu 06 YCJIOBUA, B KOTOPBIX JOOCTYIHOCTH BeRIHBOCTH OCYIIECTBIICHUS]
OpraHu3aIusIx, OCYILECTBIISIETCS o0pa3zoBaTenbHON (36pa3OBaTen1>Ho
OCYIIECTBISIOLINX oOpasoBarenbHas | JEATEIBHOCTH IS pabormukos 1 ACATEILHOCTH
Y B P OpraHu3aluu OpraHU3aun
00pa3oBaTENbHYIO JIeATeNbHOCTh WHBaINI0B(0awT) (Gam) (6amn)
JIesITenbHOCTE (0aim) (6amn)
MyHUIMIIaIbHOE aBTOHOMHOE
OIIIKOJIEHOE 00pa3oBaTebHOE 495/500*100
1. ! P . 99,8 6amioB 100 6asoB 97 Gannos 99,6 6amoB | 98,6 OamoB |
yupexaeHue «Jlerckuit cam No2 =99 GamnoB
ropojia benoropck»
MyHUIMIIaIbHOE aBTOHOMHOE
. ) 499,2/500*10
HIKOJIBH a30BaTCJIbH —
o (LOHIKOJIBLHOC 0DPA30OBATEILHOC 100 Gamwios 99,3 Gaios 100 Gaios 100 Gamtoe | 99,9 Gamos |  0=99,8
o
yupexjaeHue «Jlerckuii cam No3 GAIIIOR
ropoaa benoropck»
MyHHIIMTTAIBHOE ABTOHOMHOE
*
OIIIKOJILHOE 00pa30BaTeILHOE 493/500*100
3 [ p 100 6annos 99 6annoB 94 6amnos 100 6annos 100 6annos 08.6 6
' = aJljia
b




MyHULIAITAIBHOE aBTOHOMHOE

487,3/500*10
JTOIIKOJIbHOE 00pa3oBaTeIbHOE
. 100 6amnoB 99,3 6amioB 88 OayToB 100 6amnoB 100 6amioB 0=975
© lyupexaenue «/lerckuit cag Ne6 6
ropojia bemoropck» v
MYHI/IL[I/IHaJ'IBng aBTOHOMHOE 482,2/500*10
JIOUIKOTIBHOC OOPAsOBATEILHOC 99,7 6annos 98,2 6annoB 88 banoB 99,3 6annoB 97 6annos 0=964
" lyapexknenue «Jlerckuit cam No9 Saua
ropoaa benoropck»
M yHHUIIMITAIbHOE AaBTOHOMHOE 476,8/500*10
_ YYPEXICHUE NOMOIHUTEILHOTO 99,6 6ayut0B 98,4 6amioB 82 OayIoB 98,7 6amios 98,1 6amioB 0=954
obOpazoBanus «L{eHTp pazButus Gaia

oOpaszoBaHus ropoja bemoropck»




